
 
 
 
 
 
 
 
 
 
 
 
A RECORD YEAR FOR HIGH-SPEED INTERNET 
33.2 Million Subscribe to Broadband From Top Cable and DSL Providers 
 

Durham, NH – March 2, 2005 – Leichtman Research Group, Inc. (LRG) found that the 

twenty largest cable and DSL providers in the US – representing about 95% of the market 

– achieved record net high-speed Internet additions in 2004.  Combined net additions for 

the year totaled over 8.6 million subscribers – a total that exceeded the previous record 

set in 2003 by nearly 1.2 million subscribers.  

Other key findings include: 

• As of the end of 2004, the top broadband providers accounted for over 33.2 million 

high-speed Internet subscribers 

• The top cable broadband providers now have a 60% share of the overall market 

versus DSL and account for nearly 19.9 million high-speed Internet subscribers 

compared to over 13.3 million for DSL  

• The top cable companies netted 51% of the broadband additions in 2004, with 

cable adding nearly 4.4 million broadband Internet subscribers compared to over 

4.2 million added by the major DSL providers over the same time period  

• DSL net additions in 2004 were over 43% higher than the previous record in 2003 

• The fourth quarter of 2004 was the best quarter ever for DSL providers, with DSL 

adding nearly 1.16 million net additional subscribers, capturing 52% of the net 2.25 

million high-speed Internet additions for the quarter  

 

“2004 was the first full year when the major DSL providers were serious about the high-

speed Internet business, and the emergence of DSL helped to produce a record setting 

year for broadband additions in the United States” said Bruce Leichtman, president and 

principal analyst for Leichtman Research Group, Inc.  “Yet despite significant advances 
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made by DSL providers, cable operators still added virtually the same number of high-

speed Internet subscribers in 2004 as in 2003, and achieved 51% of the net additions for 

the year.” 
 

Broadband Internet Subscribers at end of Q4 2004 Net Adds in 2004 
Cable     

Comcast 6,992,000 1,707,000 
Time Warner 3,913,000 685,000 
Cox* 2,575,000 587,500 
Charter 1,884,400 356,600 
Cablevision 1,352,541 295,521 
Adelphia 1,322,677 371,271 
Bright House Networks* 725,000 105,000 
Mediacom 367,000 87,000 
Insight 330,500 100,500 
RCN* 220,000 22,457 
Cable One 178,300 44,500 
Total Top Cable 19,860,418 4,362,349 

DSL   
SBC 5,104,000 1,588,000 
Verizon 3,559,000 1,240,000 
Bell South 2,096,000 634,000 
Qwest 1,037,000 400,000 
Covad 533,200 16,200 
Sprint 492,000 188,000 
All Tel 243,325 90,297 
CenturyTel 142,575 59,175 
Cincinnati Bell 131,000 32,000 
Total Top DSL 13,338,100 4,247,672 
Total Broadband 33,198,118 8,610,021 
Sources:  The Companies and Leichtman Research Group, Inc. 
* Cox, Bright House Networks and RCN subscriber counts are estimates  
** Adelphia subscriber counts do not include properties owned by the Rigas family 
Top cable and DSL providers represent approximately 95% of all subscribers  
Company subscriber counts may not represent solely residential households.   
About Leichtman Research Group, Inc. 
Leichtman Research Group, Inc. (LRG) specializes in research and analysis on 
broadband, media and entertainment industries.  LRG combines on-going surveys and 
analysis with years of hands-on industry experience to provide companies with a richer 
understanding of the potential impact and adoption of new products and services.  For 
more information about LRG, please call (603) 397-5400 or visit 
www.LeichtmanResearch.com. 
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