iLRG

FOR IMMEDIATE RELEASE

ABOUT 4,860,000 ADDED BROADBAND FROM TOP PROVIDERS IN 2020
The Most Broadband Additions in any Year Since 2008

Durham, NH — March 3, 2021 — Leichtman Research Group, Inc. (LRG) found that the
largest cable and wireline phone providers in the U.S. — representing about 96% of the
market — acquired about 4,860,000 net additional broadband Internet subscribers in 2020,

compared to a pro forma gain of about 2,550,000 subscribers in 2019.

These top broadband providers now account for 105.8 million subscribers, with top cable
companies having 72.8 million broadband subscribers, and top wireline phone companies

having 33 million subscribers.

Key findings for the year include:
e Overall, broadband additions in 2020 were 190% of those in 2019, and more than in
any year since 2008
e The top cable companies added about 4,820,000 subscribers in 2020 — compared
to about 3,145,000 net adds in 2019, and the most in any year since 2006
o Charter’s 2,215,000 net broadband additions in 2020 were more than any
company had in a year since 2006
e The top wireline phone companies added about 40,000 subscribers in 2020 —
compared to a loss of about 590,000 subscribers in 2019
o Telcos had positive net annual broadband adds for the first year since 2014
e Atthe end of 2020, cable had a 69% market share vs. 31% for Telcos

“With the impact of the coronavirus pandemic, there were more net broadband additions in
2020 than in any year since 2008,” said Bruce Leichtman, president and principal analyst for
Leichtman Research Group, Inc. “The top cable and Telco broadband providers in the U.S.
cumulatively added about 4,860,000 subscribers in 2020, compared to about 5,100,000
subscribers in 2018 and 2019 combined.”



Broadband Providers

Cable Companies

Subscribers at end of 4Q 2020

Net Adds in 2020

Comcast 30,600,000 1,971,000
Charter 28,879,000 2,215,000
Cox* 5,380,000 210,000
Altice** 4,359,200 142,200
Mediacom 1,438,000 110,000
Cable One** 857,000 101,000
WOW (WideOpenWest) 813,800 32,300
Atlantic Broadband** 504,621 37,871
Total Top Cable 72,831,621 4,819,371
Wireline Phone Companies
AT&T 15,384,000 (5,000)
Verizon 7,129,000 173,000
CenturyLink/Lumen 4,544,000 (134,000)
Frontier® 3,100,000 (1112,000)
Windstream 1,109,300 60,000
Consolidated 792,200 8,035
TDS 493,300 38,100
Cincinnati Bell 436,100 10,400
Total Top Telco 32,987,900 39,535
Total Top Broadband 105,819,521 4,858,906

Sources: The Companies and Leichtman Research Group, Inc.

* LRG estimate

** Includes recent small acquisitions/sales and LRG pro forma estimates

A Frontier’s total for 4Q 2020 is an LRG estimate due to later year-end reporting

TDS includes 283,900 wireline subscribers and 209,400 cable broadband subscribers

Company subscriber counts may not solely represent residential households — about 6% of the total are non-residential
Top cable and wireline phone companies represent approximately 96% of all subscribers

Net additions reflect pro forma results from system sales and acquisitions, reporting adjustments, and the addition of new
providers to the list — therefore, comparing totals in this release to prior releases will not produce accurate findings

About Leichtman Research Group, Inc.

Leichtman Research Group, Inc. (LRG) specializes in research and analysis on the broadband,
media and entertainment industries. LRG combines ongoing consumer research studies with
industry tracking and analysis, to provide companies with a richer understanding of current market
conditions, and the adoption and impact of new products and services. For more information
about LRG, please call (603) 397-5400 or visit www.LeichtmanResearch.com.
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